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previous year. 
Present trends seem to indicate that 

the traditional free-standing cooker, 
supplemented by a microwave, may 
be "o/inning the day against split-level 
hobs and ovens. During the month. 
traditional cooker sales were up by 16 
per cent and microwave sales by a jj:j.j: 

staggering 140 per cent, while split-

good customer and staff relations. If these two exist, then 
everything else falls into place, " commented our Chairman , 
Bryan Weston, when addressing MANWEB senior staff at 
the recent Management Conference. 

levels declined. . ... 
Other categories which did well 'iii 

He said that, coming into any organisation, one would 
find that 80 per cent of the functions would be in good 
order, ten per cent would be already subject to improve
ment, and the final ten per cent would need work to be 
done. 

(increases in parentheses) were wash- ::: - " [ will support the changes 
ing machines (86 per cent), freezers m already being made in MANWEB 
(26 per cent), clothes driers (64 per :.:):.: and at times, bearing in mind my 
cent) , space heaters (19 per cent) and .:. fi 
storage heaters (51 per cent). \ ve-year term as your Chairman , 
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::: would be loud and clear when, early 
~~!. next year, The Electricity Council 
t would be launching a corporate pub-

MANWEB Chairman Bryan Weston, 
left, presents a "Medallion Award" 
framed certificate to Julian Murray, 
Divisional Director for Wimpey 
Homes Limited, for their develop
ment in Liverpool which marked up 
the Board's 2,OOOth award-winning 

home. 
(See story on page 7) 

I ~:lj1~~;~~~~~~~~;~t 
reflected in how we do our jobs, and 
the quality of our work depends a 
great deal on the environment in which 
it is carried out. 

"Good customer relations cannot be 
achieved without good staff relations, " 

He went on to speak about the 
.. Board's management team being re
m i sponsible and accountable for consult
r i ing staff at all levels, and keeping them 
t I fully informed about what is expected 
>. of them. 
'!~~ "Before any final decision is made, 
iii the views of the staff who will be affected 
} should be taken into consideration," 
} he stated, suggesting that a system of . 

The winniog entry, pictured right, 
in the Black and White section of 
the 1985 'CONTACT' Photogra
phic Competition, "Playing for 
time", was submitted by Alan 
Meade, from our Mid-Mersey 
District. The other, colourful, 
prizewinning pictures are repro-

duced on pages four and five. 

CLEVER CAMERA KIDS 
Jointwinners inthespecialJunior 
section, eight-year-old Jennie 
Smyth, left, and six-year-old 

Helen Currie. 

"bottom-up, top-down" planning be 
adopted. 

Management theory and business 
planning were topics next covered by 
Mr. Weston. He said that the work of 
the Board could be divided into three 
parts: the formulation, then the direc
tion and finally the implementation of 
policy. He expressed his total commit
ment and belief in all aspects of 
planning. 

He revealed that he would be estab
lishing a new Executive Committee 
for formulating MANWEB policy and 

for implementation . The direction and 
monitoring was to be the responsibility 
of our Chief Officers. 

"Getting the work done, " he ex
plained, "is split into two sections . 
Some will be best done centrally by 
Chief Officers, assisted by functional 
Head Office managers. Other work 
will be carried out at District level 
under the responsibility of local 
management keeping in close touch 
with Head Office on all functional 
matters. 

a General Management Committee • TURN TO PAGE 2 
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General Manger of liThe Manor", Chris Burns, left, with Jim Brierley (3rd engineer-Installation), oU,tside the beautiful 16th 
Century building in its lovely setting at Bodelwyddan. 

TO THE MANOR RE-BORN 
AFTER the disastrous fire last year, 
which nearly destroyed Faenol 
Fawr, the 16th Century Welsh 
manor house 'at Bodelwyddan, 
renovations, at a cost of £500,000, 
have now restored the building to 
its previous elegance and original 
antiquity. Renamed "The Manor", 
it is again open to the public as a 
top-class restaurant and conference 
centre. 

Men from MANWEB-to be precise. 
from our Clwyd District-have played 
their part in its transformation. Having 
previously successfully carried out installa
tion contracts to the complete satisfaction 
of the owners. brewers Lloyd and Trouncer 
Limited. they were immediately called in 
again. 

This time, a complete electrical installation 
was required, to include the supply and fixing 
of an entirely new lighting system, with special 
fittings to blend with the decor and character of 
The Manor. 

Working on the elegant lighting fittings 
are Phil Parsons, left/ and Brian Thomas. 

The architects also specified special gas fittings 
in designated places inside the building and on 
the facia of the building. Alive to·the opportu

'nity, our Contracting section quoted for and 
supplied these replica old-style fittings. 

Electricians also installed a fire-alarm system
to help to prevent a repeat performance
emergency lighting. and a computerised till 
system . 

The attractive and inviting lighting effect on 
the stone facia of The Manor was achieved by 
the cleverly-placed yellow-toned floodlights. 
Illumination of the main driveway and the large 
car parks is by the tasteful use of replica gas 
street-lamp standards-with electric bulbs in 
place of gas mantles. 

The original contract to MANWEB was 
worth over £40.000 and additional installation 
work brought in an extra £5.000. 

Plans are now going ahead for the provision 
of another conference room and function area 
on the upper floor. 

CRAITSMEN AT WORK 

THE following electricians from our 
Clwyd District worked on the installa
tions at The Manor from time to time. 

Peter Espin, Ray Haywood, John 
Humphries, Mike Jones, Tony McGuin
ness and Paul Sweeney, all from Rhyl 
depot. 

Keith Jones, Guy Miller, Phil Parsons, 
Roy Robinson and Brian Thomas, from 
the Llandudno Junction depot. 

Their colleague Peter Glyn Jones, who 
died tragically a short time ago, also 
worked on the contract. 

Over the past few years, our colleag~es in 
Clwyd District have contracted on this site for 
Over £80,OOO-worth of work . 

The whole complex of The Manor now 
includes a main restaurant; a particularly interes
ting bar room, providing another area for eating; 
a first-floor banqueting and function room, 
approached by a magnificent carved staircase, 
now restored to its original beauty; and two 
popular night-clubs, "Poppeys" and "Spooks". 

The Manor is certainly well worth a visit! 

New lease of 
life for this 

16th Century 
Manor 

F AENOL FA wi{ translates 
from Welsh into "Big Manor". 
I t has been described as the 
barometer of architectural de
sign throughout four centuries 
since it was built in 1597. 

At that time, the then Regis
trar of St. Asaph decided to 
build an Elizabethan-style 
manor within the 450 acres of 
land at Faenol. 

Extensive alterations were ' 
made to the domestic quarters 
in 165~the date inscribed on 
a huge 'hearthstone. 

In 1725. the entrance to the 
mansion was moved and made 
to look very ornate. At the 
same time. an elaborate stair
case was built. 

Tudor originals have been 
undisturbed. 

The only famous link with 
history is Cromwell, who was 
said to have stayed at the Manor. 

A -previous owner of the 
property s~id that a ghost of a 
young woman dressed in French 
fashion was seen on the upper 
floor. This makes Faenol Fawr 
the only Welsh mansion with a 
French ghost! 

All the latest ' renovations 
have been carri~d out under the 
supervision and to the satisfac
tion of the Welsh Office, as 
Faenol Fawr-The Manor-is 
a Grade II Listed Building. 

(Our thanks to Jane Pugh for this 

information) . 

to all our readers from the 

'CONTACT' Editorial staff 

• FROM PAGE 

GOOD RELATIONS 
"With the Executive Com

mittee formulating and co-ordi
nating corporate activities, each 
function is subservient to the 
Board as a whole, "he continued. 
"The concept assumes that 
authority is delegated to Districts 
for work best done on a dispersed 
basis and achieving measurable , 
results with tight accountability." ' 

Mr. Weston said that Deputy 
Chairman Richard Gales would 
take on the role of General 
Manager, looking after the 
Board's activities on a day-to
day basis. "My job is Chief 
Executive responsible for overall 
policy," he commented. "Speed 
in getting necessary changes in
troduced will show that we have 
responsive staff and good man
agement." 

~ He ~e~t on to say that every
il one workmg for the Board had 
; an important role to play. "We 
~ should all know where we stand 
f now, where we are heading and 
i~ when we can expect to get there. " 

Looking to the future, on the 
topical subject of privatisation 
of our industry, our Chairman 
expressed a view that this would 
not happen in the lifetime of 
the present Government. He 
suggested that we wait and see 
how the gas industry would be 
structured, and then make up 
our minds whether or not we 
would be at a competitive dis
advantage. 

He believed. that alternatives 
lay in whether we would operate 
better under private ownership 
with public regulation or public 
ownership with political control. 

He spoke briefly about the 
Board's financial targets, com
menting that we should now 
plan our budgets against a 
three-year horizon. Touching 
on tariffs by target rather than 
by costs, he said that we would 
see an increase in other ways to 
measure efficiency. 

"However, whether public or 
private, we still have to learn to 
live with interference, " he went 
on. "It is a way of life and we 
must be prepared to argue our 
case." 

Well-managed staff 

Bringing his remarks to a 
close, Mr. Weston said that it 
was essential that MANWEB 
has a flexible, motivated and 
well-managed staff, who expect, 
accept and welcome change. 
"Staff who know where we are 

, going and who see working for 
MANWEB in our changing 
world as an exciting challenge, " 
he continued. "We must show 
everyone that we are an efficient, 
effective and caring organisation. 

"The talent in the Board is 
enormous, and you have my 
support to create an exciting, 
dynamic environment. " 

The brief question-time that 
followed raised points on in
volvement with trade unions, 
staff recruitment and training, 
group committee systems and 
re-organisation within MAN
WEB. On the last item, the 
skeleton was quickly returned 
to the cupboard! 

Special guest speakers at the 
Conferen,ce were Dick Camp
bell-Robson from The Industrial 
Society and Bernard Benson, 
Secretary of Norweb. 

Mr. Campbell-Robson said 
that motivation had been des
cribed as the art of getting 
people to do willingly, and do 
well, those things that have to 
be done. 

Leaders 

He stated that, for many years , 
managers have said that they 
cannot get their supervisors to 
manage their people. HI respond 
with the question-'Do we en
courage our supervisors to act 
like leaders?', because in the 
final analysis, they are the leaders 
and they have to achieve results 
through the people they lead. 

HIfwe want to achieve people's 
commitment and their involve
ment at work, the first priority 
must be to infonn them of what 
is required-this is the vital job 
of first-line managers or super
visors. The concept of team 
briefing, simple though it is, 
requires discussion on a regular 
basis about what is to be done 
and how they, as a team, are 
going to do it. " 

Mr. Benson spoke of Nor
web's investment in new tech
nology, to help customer service 
facilities. In an interesting talk, 
he explained how customer 
service had been improved, by 
using new telephone techniques 
with staff trained and organised 
around the system. 

Dedicated lines 

He traced customer ca'lls at 
District level from the "Wheel" 
system through to today's tele
phone/YOU link with a series 
of dedicated lines whereby the 
customer caller deals directly 
with a person who, with the help 
of the VDU, can immediately 
attend to the enquiry. In a slide 
presentation, Mr. Benson then 
showed statistics of logged calls 
to avoid bottlenecks at peak 
periods, the maximum times of 
delay before a call was answered, 
and the time taken for an aver
age query to be resolved. 

The presentation and the 
figures projected were quite 
impressive. 

The Conference was opened 
with a welcome from Deputy 
Chairman ·Richard Gales, who 
then went on to review MAN
WEB's year to date. Other 
speakers making up the two-day 
programme were Derek HoIman 
(Deputy Chief Commercial 
Officer), Warwick Saunders 
(Appliance Marketing Mana
ger), Denis Farquhar (Assistant 
Chief Engineer, Technical), Bob 
Hodson (Clwyd District Mana
ger), Alan Wadcock (Assistant 
Chief Accountant, Income) and 
Nick Williams (Assistant Secret
ary, Legal). 

On the second session, short 
papers were present~d by three 
DistrictManagers: Ron Williams 
(Oswestry) , Des Lock (North 
Wirral) and Gerry Haughan 
(Liverpool). 

--- ----------------------~-----------------------------------------



A DECISION by the Halton Borough Council to "Stayelectric" in Churchill 
Mansions, their attractive II-storey block of high-rise flats in Runcorn~ was 
the satisfying result from years of advice and persuasion by members of our 
Mid-Mersey District Load Development staff. 

The 44 flats were all-electric when they were built by the H I G H R IS E LOW CO S1 
side of the Manchester Ship Canal nearly 25 years ago. _ _ 
Electric under-floor heating was installed at that time, under , 
landlord control. Over the years, this gave a very high level 

of comfort, and preserved the quality of the flats. However, a II-e I ectrl-c Co un c I-I flats recently it began to present the Council with a subsidy 
problem. Also, the floor-warming system was coming to 
the end of its useful life. 

Some time ago, our Mid
Mersey District became involved 
when a consortium of tenants 
and some councillors wished to 
change the basic fuel used in 
the flats. Their initial choice 
was coal-followed by gas. Solid 
fuel was a real possibility, des
pite the fact that a silo, 60 feet 
long, would have to be built for 
storage purposes. 

Load Development engineers 
Allan Hill and, later, Alan Fox 
worked hard in presenting the 
Council, and the tenants, with 
economic appraisals. Most of 
the tenants were well satisfied 
with their experience of the 
comfort levels of electric heat
ing, but did not like the equal 
heating supplement in their 
rents. Other obstacles were 
overcome and, by the end of 
last year, the Council conceded 
that the only solution was to 
stay with electricity. 

Then, on to the scene came 
Fred Houghton (2nd engineer), 
who shrewdly set about estab
lishing electricity's hold for the 
next 15 years or so. He offered 
a series of trials over a 12-week 

period, covering the coldest days 
of the winter. He gained the 
co-operation of the Council's 
Energy Efficiency and Housing 
Officers responsible for liaison 
with the tenants. 

The highly successful tests 
involved flats with no alterations 
at all, others with mixed storage 
and floor-warming systems and 
a third set involving total replace
ment with storage heaters. 
Other advantages included extra 
insulation, tenant control and 
the cheap-rate Economy7 tariff. 

Through individual and group 
meetings, the tenants were won 
over. 

Eventually, after much hard 
work and persistence, storage 
heating was accepted at a public 
meeting attended by represen
tatives of the Halton Borough 
Council and the Churchill Man
sions Tenants' Association. 

The icing on the cake came _ 
when MANWEB was awarded 
the contract to install the space
and water-heating systems. A 
total of 176 storage heaters and 
44 immersion heaters brought 
an off-peak load of 525 kilowa tts. 

Direct heating accounted for a 
94 kilowatt load . The whole 
contract was valued at nearly 
£40,000, and had to be com
pleted in six weeks. This very 
tight schedule was kept to, with 
the job being carried out in the 
MANWEB manner-by experts 
in a thoroughly professional 
way. In charge was John Forber 
(3rd engineer) and Rod Goodall 
(acting foreman electrician) from 
the District's Installation sec
tion. 

The projected running costs 
indicate savings for the tenants 
as well as a decrease in the 
Council subsidy. 

"We don't see this as an end 
of the story, " commented Dave 
Tinsley (Load Development 
Engineer). "On this occasion we 
convinced Halton Borough 
Council and the tenants of Chur
chill Mansions that electricity 
has the solution to their prob
lems, and at a competitive price. 
Over the next few months, when 
a full assessment of the savings 
are made, we hope for greater 
penetration into the housing 
market in the future." 
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Chatting with John Alderson (Senior Technical Assistant, Halton Borough Council), left, are Fred 
Houghton, centre, and Frank Kelly (senior Commercial assistant). 

Right: Installation Engineer 
Bill France, left, with Rod 
Goodall and John Forber. 

Below: Working on a storage 
heater we see electrician Ian 
Downey. 

Long Service 
WE offer our congratulations to the following members of the 
Board's staff who have completed, during the month of November, 
their 20 years of service in the electricity supply industry. 

North Mersey District: Norman D. Carlson (general duties 
assistant). 

Mid-Mersey District: Norman Rawsthorne (foreman, Engineer
ing) and Anthony Webster (craftsman jointer). 

North Wirral District: John Devon (craftsman jointer) and Roy 
Whitehead (craftsman painter). 

Aberystwyth District: Dilwyn Evans (salesman, Aberystwyth 
shop). 

Head Office: Emyr Miles (draughtsman). 

A DECISION made at a recent Board Meeting 
to formalise early retirement arrangements 
means that any employee, males over 60 years 
old and females over 55 years of age, who has 
completed 25 years of contributory or con
tinuous service in the electricity supply industry, 
may take early retirement as soon as theywish. 

This arrangement does not involve any 
redundancy or severance pay. Any member of 
the staff taking early retirement on these 
grounds will receive a pension based solely on 
their years of superannuable service up to the 
time of their leaving. 

Anyone wishing to take advantage of early 

"If he brings those reindeer 
in here again, I'm leaving!" 

retirement should apply in writing to their 
District, or Departmental manager. 

"You're going to a lot of 
trouble just to get the 
Queen's speech on Christ
mas Day!" Cartoons by GAB 
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6, COLOUR PRINTS-SCENES C> 
Above: Runner-urr--uLakeland Tranquility" by David Roberts 

(nephew of Mary Burdis, Mold Shop). 
Right: Best Picture-uDockside Diagonal" by Alan Meade, Mid-Mersey D.R.C. 

SPECIAL JUNIOR PRIZE (joint winners sharing the prize) 

"My Funny Pop" by Helen Currie, aged six. uGardening Elephant" by Jennie Smyth, aged eight, 
Her Dad is Philip Currie, Transmission section. whose Dad is Ken Smyth, Mid-Mersey District. 

A SUPERB 
STANDARD 

-judge's verdict 

JUDGING our competition this year was 
George Green, a staff photographer for the 
uEvening Leader" in Chester. George, a 
master at his craft, writes articles on photo
graphy and teaches techniques of the art at 
night classes in a local school. 

uMANWEB's competition was refreshing 
in the variety of subjects covered," he com
mented. N/ was really impressed with the 
very high standard, especially of Alan Meade 
from Mid-Mersey District, whose entries 
were excellent. In many cases much thought 
had gone into making the picture. On the 
whole, the technical standard, composition 
and focusing were very good. " 

After selecting the prizewinners, George 
requested two extra consolation awards. 
NOn the Waterfront" was a picture which 
merited a prize and NStill using electricity" 
was a great opportunist picture. 

<1 Best Picture from the whole entry 
"Trail Blazing" by Alan Meade, Mid-Mersey 
District Reporting Centre. 

PHOTOGRAPHIC CO 



Runner-up-uOur Blackie" 
by Allan Hird 

(husband of Helen Hird, Liverpo01 District) . 

~PETITION 

t::. TRANSPARENCIES t:, 
Best Picture 
uCaernarfon Castle" 
by David Evans, Gwynedd District. 

WINNERS 

COLOUR PRINTS-ANY OTHER SUBJECT 

<J Left: Best Picture-uTea Picker, Sri Lanka" 
by Geoff Thomas, Aberystwyth District. 

Below: Runner-up-"I've washed behind my ears, Mum!" 
by Philip Currie, Tra'nsmission section. v 
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"On the Waterfront" 
transparency by Alan Meade, 

Mid-Mersey D.R.C. 

CONSOLATION AWARDS 

"StHI using electricity" 
print by Philip Hughes, 

Mold Stores. 
\! v v 
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WELL, that was the year, that was! 
"What year?" a few may ask. Hopefully, most of the 

Board's staff will say that it was the "Safetywise" year-the 
year of the electricity supply industry's campaign to encourage 
a positive attitude to safety and safe working practices 
throughout the industry. 

"Safety Scene" this month 
looks at the year-long cam
paign to see how it has been 
tackled in MANWEB and 
to discover how effective 
"Safetywise 85" has been. 

Colin 
Herbert, (1st 
engineer, 
Safety), the 
man,who 
wrote all the 
"Safety 
Scene" 
articles for 
'CONTACT' 
during the 
past year. 

Seminar for Managers and 
Safety Representatives 

THE second of two seminars 
for MANWEB safety represen
tatives and managers was held 
at Head Office a short time ago . 

awareness has not been reflected 
in the. number of reportable 
ac<:idents for. the first nine 
months of 1985-this figure 
shows an increase compared 
with the first nine months of 
1984. However, it is always 
difficult to assess the effective
ness of a safety campaign, and 
perhaps it is too early to judge. 
It may be better to wait until 
the N ew Year to determine if 
attitudes and behaviour have 
changed and if lessons have 
been learned. 

One thing is certain- for it to 
be a worthwhile campaign, then 
the effect must be felt in 1986 
and the years ahead . 

The seminar was chaired by 
Jim Barraclough, chairman of 
MANWEB JCC Health and 
Safety Committee. Philip Smith, 
assistant chief safety officer 
(North) for The Electricity 
Council, and Bernard Scott, 
our own safety officer,gave 
papers on the electricity supply 
industry and MANWEB safety 
performances and trends, and 
Fred Howell, trade unions' 
members' chairman, NJCC 
(GB) HESAC, reviewed the 
national safety scene in the 
industry. 

The Assistant Chief Engineer 
(System Management), John 
Powell, gave a progress report 
on the Safetywise '85 campaign, 
and the seminar was closed by 
the vice-chairman ofMANWEB 
JCC HESAC, Bob Blackburn. 

An important part of the 
seminar was the work of the 

discussion groups. Five discus
sion topics were examined, these 
being: Workplace Inspections, 
Local Health and Safety Com
mittees, Availability of Health
and-Safety-Related Information, 
The Role of Safety Representa
tives and Implementation of the 
Organisation and Arrangements 
for Carrying Out Local Safety 
Policy. 

The reporting back of all the 
groups proved to be most stimu
lating. It was obvious that each 
subject had been approached 
in a very objective manner and 
had been thoroughly examined 
by the groups' members. . 

Most of the safety representa
tives in the Board have now 
attended one of the two semin
ars. A training course for new 
representatives in MANWEB 
is to be held at Head Office this 
March. 

Ian and Susan Hall 

Happy duo 
OUR congratulations go to two 
members of our Head Office 
staff, Ian Hall, a clerk in the 
Revenue section, and Susan 
Thomas, a telephone operator, 
on the occasion of their marriage 
a short time ago at St. John's 
Parish Church, Great Sutton. 

We join with their many 
friends at Sealand Road in 
wishing them many years of 
happiness ahead. 

This year began with the 
launch of the campaign. An 
interesting video, made by The 
Electricity Council and lasting 
approximately 15 minutes, out
lined the background to, and 
the content of, the campaign. 
This was sandwiched between 
opening and closing remarks of 
encouragement from the Chair
man of The Electricity Council, 
Philip Jones, and the Chairman 
of the National HESAC, Fred 
Howell. 

arranged at Head Office for 
Chairmen and Vice-Chairmen 
of the local HESAC. The meet
ing was held to ensure that both 
management and trade unions 
were fully aware of their respon
sibilities during "Safetywise" 
year. 

DINORWIG VISIT 

At the MANWEB JCC 
HESAC at that time, the Trade 
Union Side members expressed 
concern at the Board's approach 
to the campaign, that it was 
important that the commitment 
should apply at local level and 
that the Trade Union Side 
should be in a position to make 
some input to the campaign 
itself. A meeting was then 

ON YER BIKE! 
No! Amlyn ab lorwerth is not 
searching for work, he is 
taking part in a fitness test. 
The Mersey Regional Health 
Authority "Health Bus" visited 
Head Office at the LJCC's 
request, as part of the "Safety
wise 85" campaign, Many 
members ofthe Sealand Road 
staff took the opportunity to 

check their health. 

After a shaky start then, the 
campaign gained momentum
this momentum being greater 
in some parts of the Board than 
others. 

During the year, nearly all 
Districts held group safety 
meetings, often with film and 
video presentations. Some of 
the meetings were of a specialised 
nature-for example, an office 
safety film for NJC staff and 
operational safety for NJB staff. 

One of the campaign topics 
in this Board has been home 
safety, and this subject has been I 
emphasised in many of the local 
campaigns. The topic has been 
extended to outside bodies, 
including Women's Institutes, 
Young Farmers, schools, fire 
brigades, etc. 

Hopefully then, more of the 
Board's employees have greater 
safety awareness than they had 
before. Sadly, however, this 

MID-MERSEY District hosted 
a trip to Dinorwig Power Station 
for 24 local industrial customers. 
The massive underground en
gineeringstructure in ahollowed
out mountain which houses the 

. pump-storage scheme never fails 
to impress visitors. 

The MANWEB guests, who 
spend a total of £60-million 
annually on electricity, were 

impressed, not only by the 
physical spectacle, but by its 
implications for keeping power 
prices below the level of infla
tion. 

In addition to the technical 
information, the industrialists 
were able to see the extent to 
which the industry was going to 
ensure security of supply and 
stability in pricing. 

Awards at 
Aberystwyth 

District Manager Dewi Parry, 
left, pictured with members 
of h is staff who were recently 
presented with their First-Aid 
Certificates. From left to right 
are: Andy Stubbs, Ron Davies, 
Bob Lovell, Gordon Pugh, 
Dave Grady, John McTavish 

and John Reed. 

LIVERPOOL FIRST-AlDERS WIN TROPHY 
OUR Liverpool District First-Aid team picked
up a superb trophy - The Gibson Shield - as 
runners-up in the prestigeous St. John Ambu
lance Competition held at St. Helens recently. 

The Liverpool lads, George Deakin (jointer), ~ 
Alex Eden (installation inspector), Rob Hilton 
(electrician) and John Howson (chargehand 
storekeeper), were pipped into second place by 
a mere eleven points . 

Ten top teams from around the area took 
part in this tough, open competition. 

Our quartet hold on to the Shield for the next 
twelve months but retain their individual 
trophies to add to their already large collection 
displayed in their respective homes. 

The team has worked together for a number 
of years and diligently put in regular practice 
sessions in order to keep up their high standard. 

Another cause for celebration came with the 
news that Rob has now qualified as a lay ins
tructor and joins George . 

Congratulations from Gerry Haughan (District Manager), left, to Liverpool District's talented 
f i rst-aid team, who are, from left to right: George Deakin, captain, Rob Hilton, Alex Eden and John 

Howson. 



Keeping warm 
in a former 
fire station 
WHEN functioning as the Frodsham Fire Station, the 
building at Park Court was often the scene of bustling 
activity whenever the call-out bell rang. Following the Fire 
Service move to another site near the village centre, the old 
premises have undergone a dramatic change, to . become 
peaceful retirement homes-with not a fire in sight! 

Some ~im.e ago, th~ Vale pleasant walled area. Atthat 
Royal. !?lstnct CouncIl took time, the Council definitely 
a de~lslo~ to renovate the had gas heating in mind. 
derehct sl~e. They p~a~ned However, our Load Develop
to refurbl~h the bUIldmgs ment team from Mid-Mersey 
and establIsh ten one-bed- District had other ideas. They 
room flats and one two- managed to persuadetheCoun
bedroom house within the cil architects that "Civic Shield" 

was the ideal choice. They 
pointed out the advantages of 
the cleanliness of electric storage 
heating, its efficiency .and low 
installation and reasonable run
ning costs . 

A package of space- and 
water-heating, which included 

Seated outside the refurbished fire station at Frodsham, Fred Houghton reflects on a job well 
done, with the conversion to "Civic Shield" dwel"lings. 

Business Exhibition 
A JOINT venture between colleagues in our 
Clwyd and Gwynedd Districts resulted in an 
attractive and inviting exhibit at the "Window 
on North Wales" two-day business exhibition 
held recently at the Aberconwy Centre in 
Llandudno. 

Organised by the North Wales Business Club, 
this, their first exhibition , was an outstanding 
success. 

A great deal of interest was generated by 
commercial customers on their visits to the 
MANWEB stand, which concentrated on our 
Installation and Service sections. The Board's 
message was: "We are the professionals, we are 
the experts." 

The exhibit was manned on opening day by 
the Clwyd District staff, with Gwynedd taking 
over for the final session. 

The Clwyd District team of Walter Jones (Installation Engineer), Graham Monks (2nd engineer) 
and Noel Walley (Work Study assistant) busily engaged with visitors to the MANWEB stand at the 

Llandudno exhibition. 
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David Garner chatting with two of his favourite customers in the new flats, Dorothy Davidson,left, 
and Sheila Beech, who both expressed their appreciation for his kindness. 

"Weathetwatcher" controllers, 
was accepted, and soon the Men 
from MANWEB were working 
on the installations. 

Helping to clinch the contract 
with the Vale Royal District 
Council was Fred Houghton 
(2nd engineer). He told us that, 
when he first visited the site, 
the "firemen's pole"--quicker 
than the stairs--was still in place 
running through what is now 
Number Five! 

From the time that the first 
tenant moved in, Commercial 
assistant David Garner has 
worked to ensure that all the 
customers in the development 
know how to get the best out of 
their heating and other electri
cal appliances, by utilising the 
Economy 7 tariff. 

He returned on a number of 
occasions to see how we were 
managing. He was very patient. 
Through his guidance, I have 
found that the ·electric heating is 
so economical and my flat is 
beautifully warm. 

"A lot of other businesses and . 
service organisations would do 
well if they would follow MAN
WEB's shining example. This is 
true service to the customer!" 
she concluded. 

Commented Sheila Beech, 
from Number Six: "David ex
plained everything so simplv. 

2000th 
IMedallion' 

Recently, a MANWEB milestone 
was reached , with the 2,OOOth 
"Medallion Award" home sited on 
the attractive Wimpey scheme at 
Tudor Court, in Liverpool. The 48 
retirement fiats are the City's first 
development of privately-built, 
sheltered housing accommodation. 

"Medallion" Home No. 2000 is owned 
by Allan and Jane Lawson. who have been 
married for 53 years. Th~y were presented 
with a commemorative personal gift. on 
behalf of the Board. by Chief Commercial 
Officer Peter Hopkins. 

A framed certificate, for the whole complex 
of luxury flats built to the industry's "Medallion" 
standard, was presented to Julian Murray, 
Divisional Director for Wimpey Homes Limited. 
by MANWEB Chairman Bryan Weston. 

At the ceremony held on site, Mr. Weston 
commented that, in the early '60s when he was 
with the South Western Electricity Board, he 
had been instrumental in persuading the Wimpey 
Company to build their very first all-electric 
home. 

This special occasion also revealed that our 

CAPENHURST 
MINI-EXHIBIT 
HELPING to get "Industry Year'86" off to a 
flying start, Carbolite Furnaces Limited, one of 
our Board's trade allies, arranged a mini-exhibi
tIon of their products on the premises of British 
Nuclear Fuels at Capenhurst a short time ago. 

A considerable proportion of the energy used 
by industry is utilised in drying processes. The 
exhibition, which included laboratory ovens, 
high-performance units and specialised tube 
furnaces, raised a number of useful enquiries 
from visiting industrialists. 

Peter Hopkins, left, congratulates Allan 
Lawson and his wife, Jane, on becoming 
the owners of MANWEB's 2,OOOth "Medal
lion" home. Also pictured is Roger Critch 
(1 st engineer), who saw the whole contract 

through. 

Chairman had been "in at the beginning", 
converting an American idea into the first 
British "Medallion Award" for all-electric 
homes. 

With more and more dwellings being granted 
the "Award", it proves that building to the high 
"Medallion" standard has now become an 
established practice in the home construction 
industry. 

There is no doubt that they have contributed 
to the massive increase in sales of electric 
storage heaters, which have jumped from 
around 80,000 annually less than ten years ago 
to an expected 600,000 this year. 

Roger Glover (1st engineer, Industrial), left, 
at the exhibition, with Ken Watson, Sales 
Manager for Carbolite Furnaces Limited 
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Pictured, above, are the "Contracting Electricians" team with their trophies. 

Liverpool Bowls Winners 
TIURD-TIME winners of the Liverpool District 
Annual Bowls Competition, "Contracting Elec
tricians", were awarded the Championship 
Shield and individual trophies at a presentation 
ceremony held a short time ago at the Thingwall 
Road Clubhouse. 

Trophies were also presented to the winners 
of the Pairs Competition, Jim Parry (Contract
ing). and Harry Branegan (Meter Test), and to 
runners-up Bill Tomlinson (jointing) and Steve 
Price (Load Development). 

The Individual Trophy, introduced this year, 
was won by Phyllis Watkinson· (Prescot shop), a 
player of some distinction. 

After the ceremony, a buffet was served and 
the rest of a very pleasant evening was taken up 
with disco dancing and the occasional visit to 
the bar. 

Thanks are due to Jim Parry and Ron Woods 
(Stores), who prepared the refreshments and 
organised the evening's events. 

Five artists displayed over 60 pieces of their work at a week
long exhibition at Sealand Road. Many ofthem impressed the 
Head Office staff so much that quite a number were sold. In 
front of some of their work are, left to right, Hugh Hughes, 
Tom Garmory, Angela Hughes, John Mcinerney and Steve 

Dunning. 

'200 Club' 
WELFARE Officer Jim Wilcock 
supervised the Annual Draw for 
the EEIBA "200 Club' Over 
£1,300 in 15 prizes was given 
away to the lucky members 
whose numbers came out of the 
drum. A similar sum had already 
been presented in monthly prizes 
over the year. 

The three top prizes went to 
Head Office staff. There are few 
District staff contributing to the 
'200 Club', and Jim Wilcock 
would welcome more members 
-just £1 per month. 

Tennis Winners 
Harry Foreman, the Chester 
Sports Club Chairman right, 
congratulates the winners of 
events in the Club's Tennis 
Tournament at their annual 
buffet luncheon. From the left 
are Mo Donaldson, Carol 
Gorman, Gren Roberts, Mike 
Gibbs, Ken Sinclair, Sandra 
Johnson and Joan Hughes. 

Building cars of their own 
THE powerful roar of sports car engines turned heads in the 
Seal and· Road car park. Revving up were two Head Office 
engineers in their self-built open-topped two-seaters. 

With his foot pumping the accelerator of the sand
coloured Dutton Phaeton, causing its 2,OOO-cc engine to 
give that throaty racing sound, was senior engineer John 
MacDonald. 

At the wheel of a Dutton 
Melos in British Racing Green 
was 2nd engineer John Brown. 
Both cars were built by their 
drivers from basic kits. 

The two Johns decided that 
they would like to own some
thing a little different, as well as 
the challenge of putting a com
plete car together. 

They chose kits from Duttons 

-one of the oldest and largest 
self-assembly car manufacturers 
in the country. 

John MacDonald selected the 
two-seater Phaeton and John 
Brown the two-seater-plus 
Melos. Their kits consisted of a 
glass-fibre body and a steel 
chassis, with suspension, bum
pers, side-lights, seats, etc., but 
no engine or running gear. 

Dutton's design their cars to 
be compatible with the Ford 
Escort MkI or MkII. Both the 
MANWEB car-builders bought 
second-hand Escort Mkls. John 
Brown was fortunate to find one 
with a recently-replaced 1,500-cc 
engine, so he was able to canni 
balise most of the Escort for his 
Melos. 

John MacDonald rescued a 
2,OOO-cc Cortina engine from a 
scrap-yard, and rebuilt it. With 
the refurbished parts from the 
Escort and one or two new bits 
and pieces, he was able to com
plete his Phaeton! The total 
cost, they both estimate, is 
around £2,500. The Phaeton 

John MacDonald, left, and John Brown, with their self-built sports cars. 

took about six months to com
plete, but John Brown went at 
a more leisurely pace, taking 18 
months to put his Melos to
gether. 

N ow both cars are taxed, 
tested and are on the road with 
their special 'Q' registration 
plates. Both Johns are delighted 
with their project results. They 
are great to drive, excellent at 
cornering, with a low firm sus
pension. The ride is a little 
harsh-something like a basic 
Mini-and a little bit noisy. 
But, with the top down on a 
summer's day and the open road 
with the wind rushing by, both 
believe their toil has been worth
while. 

A "grand" gesture from the winning trio, who are holding 
more than £1,000 in prize money, left to right, Kathy McHugh, 

£150, Anwyn Hughes, £600, and Eddie Lunt, £300. 

BRAINS, SKILL AND CHANCE 
The Chester Sports and Social Club's annual "Brain, Skill and 
Chance" competition was won by a team of Estates and 
Wayleaves Officers, much to their surprise. Pictured, from left 
to fight, top row: Bob Douglas, Gareth Owen and Mike Budd. 
Below: Edwin Davies, Pete Baron and Steve Macaulay (captain). 

TOP DARTS TEAM 
Chester Sports Club Darts Contest winning team, left to right: 
Dave Callister, Derek Hughes and Gerald Davis. We failed to 
get the two lady team members in the picture-Linda Goode 

and Sharon Taylor. 



Mr. J. BROWNE 
MANY former colleagues, now 
retired, joined present-day staff 
at Bridle Road to say farewell 
to John (Jackie) Browne , when 
he retired from his post as a 
craftsman overhead linesman a 
short time ago, after nearly 40 
years' service. 

Jackie began his working life 
with a Kirkby firm, prior to 
joining the Forces during the 
last war. He served with the 
Army in the Burma Campaign. 

On his return home, he was 
employed as a cablehand by the 
former Liverpool Corporation 
Electric Supply Department. 
He was with the 33-k V construc
tion gang working all around 
the Liverpool area. 

Saying farewell to Jackie 
Browne, right, is Paul Wilkin

son. 

For ten years he served with 
'the Territorial Army, and rose 
to the rank of sergeant. 

Gifts from his many friends 
included a portable colour tele
vision, which was presented to 
him by Paul Wilkinson (Produc
tion Engineer), who thanked 
him for his long and loyal ser
vice. 

In reply, Jackie said that he 
had enjoyed his time working 
with a group of mates who had 
all pulled their weight and, 
through teamwork , had over
come many difficulties. HI will 
miss you all, and I will miss the 
job," he concluded. 

FROM NORTH MERSEY 

TWO popular members of the 
North Mersey District staff re
cently said their farewells to 
friends, as they went into retire
ment. 

Harold Sandys started work 
for the Board as a labourer in 
1955. After a spell with the 
Engineering section, he moved 
over to Commercial and worked 
in the District shops. About ten 
years ago, he became a meter 
fixer-in the honest sense! 

A keen gardener, Harold was 
employed in this capacity by the 
former Crosby Council, prior 
to joining MANWEB. He has a 
daughter living in Canada and 
he visits her as often as possible. 

A former member of the ATS, 
Joan Quadrio, a cleaner at 
Bridle Road, held a hilarious 
"hen party" to mark her retire
ment. Husband Bill was the 
chauffeur! 

FROM DEE V ALLEY 

THREE members of the Dee 
Valley District staff retired a 
short time ago. 

J. W . (Johnny) Pierce started 
work for the Board with the 
VauxhaII Construction team just 
over 30 years ago. He retired as 
a HGV driver, based at the 
Legacy garage. 

R. C. (Bob) Lanceley, a meter 
operative at the New Crane 
Street depot in Chester, follow
ing a spell as a street lighting 

HEAD OFFICE RETIRED STAFF ASSOCIATION 

DINNER and DANCE 
on Thursday, 12th December 

in the 
Head Office Restaurant 

attendant. He took retirement 
on iII-health grounds after 18 
years with the Board. 

W. Arthur Roberts, a crafts
man mechanical fitter in the 
garage at New Crane Street 
depot. He was previously em~ 

Engineering Manager John 
Parry, left, makes a farewell 
presentation toJohnny Pierce. 
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Transport section staff at Lister Drive gather round to say their 
goodbyes to colleague Arthur Petch, seated centre. 

Mr. A. PETCH 

A FORMER "Desert Rat". as 
a member of the Eighth Army 
in the Middle East during the 
last war. Arthur Petch. a crafts
man mechanical fitter employed 
in the Transport section at Lister 
Drive, has now retired after 
nearly 30 years with MANWEB . 

Arthur still travels to attend 
Eighth Army Re-unions around 
the country. 

A camera and a watch were 
fareweII gifts from his co Ileagues. 
Following his last day at work, 
a retirement party was held in 
his honour, at the Montrose 
Social Club in Liverpool. 

ELECTRICITY SUPPLY 
PENSION SCHEME 

The Third Annual Meeting of members of the above Scheme 
will be held in the offices of 

The Electricity Council, 30 Millbank, London , 
on Wednesday, 11th December, 1985, at 2.30 p.m. 

* * * 
The Annual Reports and Accounts of the Scheme have now 
been printed and copies of the booklet are displayed on 
MANWEB notice-boards. Board pensioners may obtain 
copies, on request, from the Pension Section, Room lEI, 
MANWEB Head Office, Sealand Road, Chester CH14LR. 

= 0 B lTV AR Y = typist with the Board in Liver
pool. Her widower is Jack Hill, 

IT is with sincere regret that we principal engineer, Transport at 
record the deaths of the follow- Head Office. 
ing former colleagues. 

Mr. James Curran, aged 64, 
a clerk in the Meter Stores at 
Lister Drive, prior to his retire
ment in 1978. 

Mr. Peter Jones, aged 90, a 
painter at our Legacy depot, 
prior to his retirement in 1960. 

Mr. John A. Nichol, aged 67, 
a foreman in the Commercial 
section at Aberystwyth, before 
he retired due "to ill-health in 
1975. 

All wished Jackie a long and 
happy retirement. 

Tickets £5 each from Del Hall, Chester 676933 Mr. H. E. Oscar Stubbs, aged 
76, an administrative assistant 
in the Cash Office at Sealand 

111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIJIIIIIII Road, prior to his retirement in 

ployed as a Work Study observer 
and at the Queensferry garage. 
Arthur has been a staff repre
sentative on the former LAC 
and NJAC, and was a member 
of the Works Committee and 
LJCC up to his ill-health retire
ment after 36 years' service. 

Mr. J. Reg. George, aged 61. 
a linesman's mate at Aberyst
wyth before he retired due to 
ill-health in 1977. 

Mrs. Marjorie Hill, a former 

FARM ELECTRIC GROW ELECTRIC letI;f~~::~v:~eOaflf:t::~~nkd 1976. 

, horticultural activities, together CROSSWORD 
SELECTED members of our Commercial staff 
from each of the Board's ten Districts, together 
with Roger Glover (1st engineer) from Head 
Office acting as co-ordinator, recently attended a 
special three-day introductory training course at 
the Farm Electric Centre at Kenilworth, War
wickshire. 

Opening the course was Dave 
Fisher (2nd engineer) from our 
Mid-Cheshire District, who has 
extensive experience with the 
agricultural communiity. He 
spoke of the various types of 
agricultural and horticultural 
customers dealt with by 
MANWEB staff and empha
sized the advantages of day/ 
night tariffs and the help and 
assistance which could be ob
tained from equipment sup-" 
pliers. Dave also spoke of some 
of the supply problems to be 
encountered and quoted a num
ber of local case histories. 

Over the three days, an array 
of interesting speakers add
ressed members of the course 
on their speciaqsed subjects. 
The first day was devoted to 
horticultural aspects , livestock 
on the second day and, on the 

final session, talks and discus
sions on crop production. 

The course was basic and not 
intended to make the delegates 
into instant experts. They did 
however gain a wealth of 
knowledge on the cost-effective 
utilisation of, electricity which 
will, no doubt, prove useful 
when dealing with customers in 
this special market sector. 

Ove"r the past few months, 
our Board's staff has made 
considerable progress in the 
development of the agricultural 
and horticultural industries in 
our area. This effort has pro
moted a very significant gain in 
load and, at the moment, we 
are well over 300 per cent ahead 
of target. 

A successful conference con
centrating on cost-control for 
dairy farmers was held at Theatr 

Clwyd in Mold with a gratifying 
attendance of 131 interested 
customers. They learned, among 
other things, of the benefits of 
low-cost tariffs to suit their par
ticular programmes of work. 

MANWE"B specialist staff 
continued to co-operate with 
trade allies and Joint Study 
Group meetings with members 
of the National Farmers Union 

have proved beneficial all round. 
Liaison with the Agricultural 

Development Advisory Service 
within the Board's area has been 
expanded and they have agreed 
to circulate a new list detailing 
all the current Farm Electric and 
Grow Electric publications. To 
make it easy for the customers, 
a reply-paid request card will 
be enclosed. 

with safety aspects, have also 
been widely distributed to our 
special group of customers. 

Courses are now being orga
nised by the"Board, in conjunc
tion with specialist staff from 
The Electricity Council, for 
students at the Northop College 
of Agriculture. 

It's all go down on the farms 
- and in the greenhouses - in 
the MANWEB area! 

PRIZEWINNERS 
WINNERS of our October 
puzzle were:-
Betty Reading (Clwyd Dist-

rict) 
Ron Trowler (Tech, work
shops, Chester) 
Elizabeth Lewis (retired). 
Each received a £5 prize. 

MANWEB delegates "on course" atthe Farm Electric Centre. From left to right: David McCann (Mid-Mersey), Doug Houlbrook (Dee 
Valley), Leo Purcell (North Mersey), Alan Dickinson (Aberystwyth), Geoff Willcock (Mid-Cheshire), Roger Glover (Head Office), Alan 
Smith (Liverpool), Hamish Paterson (National Crop Specialist), Terry Dunne (Clwyd), Mark Roberts (Gwynedd), Bob Isherwood 

(Oswestry) and Dave Makin (North Wirral). 
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